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ABSTRACT
Bangladesh, characterized by rapid digital expansion and high adolescent internet penetration, is increasingly 
confronted with challenges related to online risk exposure, digital violence, and problematic internet use (PIU). 
Despite these developments, limited scholarly attention has been given to the intersection of digital media 
literacy and parental mediation in shaping safe online environments for adolescents. This study addresses 
this gap by examining the current state of parental mediation practices in Bangladesh and assessing levels 
of Parental Mediation Strategy Literacy and Application (PMSLA) among parents, with particular attention to 
(Internet Service Providers) ISP-based parental control mechanisms. Drawing on a mixed-method approach, 
the study combines primary survey data from 640 families across 64 districts with a comparative analysis 
of policy frameworks and practices in neighboring countries. The findings reveal significant disparities 
between urban and non-urban populations in Bangladesh, particularly in awareness and application of 
technical parental control tools. While urban parents demonstrate relatively higher engagement, a substantial 
proportion of parents outside major cities remain unfamiliar with available mediation mechanisms. Based 
on these outcomes, the study proposes a forward-looking framework emphasizing active mediation, public 
awareness campaigns, and policy-driven digital literacy initiatives. The study contributes to ongoing debates 
on digital governance by outlining practical and context-sensitive strategies to enhance online child safety 
in developing countries. 
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1	 Introduction
Internet usage has increased drastically over the past two decades worldwide (Spada, 

2014). Bangladesh and other Asian countries, as well as the UK and the USA, have high internet 
penetration rates among adolescents, in the 80% range (Cerniglia et al., 2017). This increase in 
internet usage has multidimensional effects on children, adolescents, and young people, across 
both developed and developing countries. Adverse outcomes, such as public health concerns, 
digital violence, and mental and physical distress due to internet addiction have emerged as 
major concerns over the past decade (Al Mamun & Griffiths, 2019). Internet Gaming Disorder is 
also recognized as a significant mental health concern by the American Psychiatric Association 
(Kuss et al., 2013). In the developed world, children are increasingly exposed to pornography 
and sexually explicit content (Nash et al., 2015). In Sweden, around 80% of adolescents watch 
pornography every day (Svedin et al., 2023). The Internet has become a major source of sexual 
entertainment for adolescents in Asian countries (Nguyen et al., 2021; Verma, 2012). 

Adolescents are involved with criminal offenses and drug trafficking and are exposed to 
age-inappropriate content like pornography, cyberbullying, and sexually explicit content (Leung & 
Lee, 2011). Some argue that the internet has broadened adolescents’ and young people’s worlds 
by sharing information and forming virtual communities that have positive sides. As Mitchell 
argues, the internet has reduced geographical constraints. According to Mitchell et al., children 
in developed countries generally benefit from safer, more regulated access to internet content, 
as well as from safeguards and protective regulations while using the internet for any purpose 
(Mitchell et al., 2013). Proper policymaking regarding internet content regulation in developed 
countries has been associated with improved outcomes. However, in developing countries, 
the general public is used to showing negligence due to weak or limited public-oriented policy 
implementation (Humphreys et al., 2011). Asian countries, especially Bangladesh, are not ready 
to protect their children and adolescents from harmful or age-inappropriate internet use.

On the other hand, internet addiction and social media addiction are associated with eating 
disorders and other health-related outcomes among Bangladeshi adolescents. Around 30% of 
adolescents were addicted to the internet, and social media addiction was notably high, at over 
55%. The rate of social media addiction was also high in India, at 36%, and Pakistan, at 25%, 
although still lower than in Bangladesh (Kumar et al., 2019). Internet addiction was also reported 
to be high in Malaysia, at 29.6%, Bhutan, at 34%, and India, at 30.8% (Fu et al., 2022; Tenzin et 
al., 2018). These addictions have been affecting adolescents’ depressive and anxiety symptoms, 
eating disorders, reading habits, and other key behavioral and socio-demographic factors (Al 
Banna et al., 2023). Bangladesh also has a higher Problematic Internet Usage (PIU) rate, which 
suggests limited parental awareness and engagement in digital mediation practices. In 1996, 
Bangladesh’s Telecommunication Regulatory Commission introduced home internet services for 
households. Since then, the penetration rate has been increasing every year. Internet subscribers 
reached 131 million at the end of December 2023, compared to 124 million the previous year. 

Data from the Bangladesh Telecommunication Regulatory Commission (BTRC) showed 
that there are 118.49 million mobile internet subscriptions, and 12.88 million home internet 
subscriptions (Prothom Alo English, 2024). A market analysis report shows that in early 2023, 
there were only 66.94 million internet subscriptions, which increased significantly by the end of 
2023 and reached 131 million, as BTRC reported (Kemp, 2023). The Bangladeshi government has 
introduced mandatory licensing guidelines for ISP’s registrations. However, a study conducted by 
one of the leading public health institutions of Bangladesh, Bangabandhu Sheikh Mujib Medical 
University (BSMMU), reported that more than 59% of children encountered abusive content 
while using the internet (TBS Report, 2022). The present study addresses these issues and 
provides policy-relevant recommendations and comparisons that can be applied through local 
authorities. From a Bangladeshi socio-economic perspective, the introduction of mandatory ISP 
– level parental controls does not appear to have led to significant behavioral change, possibly 
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due to the influence of public media literacy campaigns and broader policy dynamics at both 
rural and urban levels.

Despite high internet penetration and digital violence prevalence, limited scholarly attention 
has been given to internet parental control and digital media literacy policies in Bangladesh. 
Some media commentators have argued that digital media literacy and mandatory parental 
control guidelines are no longer emerging issues. Nevertheless, parents need adequate digital 
literacy and willingness to apply these practices with their children (Rahman, 2021). Though 
the ISPs provide parental control options at no charge, a lack of digital literacy arises as a 
hindrance to the adoption of these tools by parents for their children and adolescents. Several 
studies have examined factors like digital media literacy, parental control, risk behaviors, and 
PIU among Bangladeshi adolescents. However, other than some news reports, there is still a 
lack of empirical evidence on the actual prevalence of parental control and the usage rate of 
ISP-based parental control services. Despite this, the government has introduced this facility 
as mandatory for getting a license as an ISP in Bangladesh. 

Rony and Ahmed (2021) examined whether parental mediation creates problems within the 
relationship between teens and their parents. They hypothesized that restrictive parental mediation 
may negatively affect intra-family relations (Rony & Ahmed, 2021). They illustrated this through 
qualitative accounts from adolescents, indicating that parental internet mediation is frequently 
perceived as a source of concern or complaint among children. The reported experience from an 
adolescent was that “my parents took my phone and locked it in the wardrobe”. The researchers 
considered this a case and explored whether restrictive parental mediation is causing a negative 
dynamics in family relations. The results of this study showed two distinct patterns depending on 
the socioeconomic conditions of the sampled teens. In middle-income or low-income families, 
the parents try to be coercive and impose restrictions on their children’s internet usage, thereby 
weakening intra-family relationships. On the other hand, adolescents in higher-income families 
tend to exclude parents from their online activities, fearing they will limit their access to online 
activities and thereby hide their online pastimes. While this study highlights internet mediation 
practices in Bangladesh, its focus is not on ISP-based parental control service but rather of 
manual, restrictive parental control. Restrictive parental control may act as a barrier to developing 
good relations between parents and their children. This study is unique regarding its sample and 
focus. The authors examined the present media literacy and internet mediation scenario and 
recommended future implications for defining a safe cyber arena for Bangladeshi adolescents 
and teens.

Another study showed that active mediation – rather than restrictive mediation – is more 
effective in reducing adolescents’ exposure to harmful or age-inappropriate online content. Active 
mediation refers to guided discussion and critical engagement with media content. On the other 
hand, restrictive mediation refers to parental practices involving the imposition of rules, time limits, 
and content restrictions (Ren & Zhu, 2022). This study surveyed 350 high school students in 
Dhaka city, excluding rural populations. It examined how active mediation – rather than restrictive 
mediation – protects children and adolescents from PIU (Chandrima et al., 2020). This pattern 
is particularly evident in urban areas, while rural populations show comparatively lower levels of 
awareness and access to digital literacy resources (Hossain, 2022).  The study further explores 
future policy directions for improving parental mediation practices. Retrospective analysis and 
comparisons with surrounding countries are emphasized in this study so that public authorities 
can implement and develop a safe internet world for teens and adolescents.

Some researchers conducted another study focusing on risk-taking internet use among 
adolescents to examine the influence of parental mediation on adolescents’ internet use behaviors 
in Bangladesh. The authors surveyed more than 500 participants aged 13 – 17 years. Again, 
all participants were drawn from Dhaka city, the capital of Bangladesh. In this study, 64% of 
male and 36% of female participants had been purposively selected (Wohab & Mubarak, 2015). 
The survey reported that more than 300 students did not have access to parental control or 
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content-filtering software on their devices. This finding highlights the vulnerability of adolescents 
in unmanaged digital environments while accessing the internet from homes and other spaces. 
The study stated that proactive parents who pay attention to their children, monitor their internet 
usage, and install sensitive content-blocking software are more successful in controlling their 
children from harmful or age-inappropriate content on the internet. Conversely, adolescents 
whose parents are less engaged in monitoring and mediation exhibit higher risk-taking online 
behaviors, and their parents are careless about guiding and mediating internet content and 
limiting their children’s screen time. 

This empirical and conceptual study suggests that internet mediation is effective in reducing 
cyber violence against children and adolescents in Bangladesh. The present study employs a 
comprehensive approach to include more than 600 survey participants from across all 64 districts 
of Bangladesh. Participants were mainly families with at least one adolescent and access to 
mobile or broadband internet. The authors also emphasized parental permission for children’s use 
of mobile phones and internet-connected devices for entertainment purposes. This study also 
examines secondary data and explores what initiatives have been implemented in neighboring 
countries to create a safe internet environment for their adolescents. 

Against this background, the current study aims to examine the relationship between parental 
digital media literacy and parental mediation practices in forming adolescent online safety in 
Bangladesh. Drawing on the Parental Mediation Theory and Digital Media Literacy Theory, the 
study derives a coherent analytical framework that links socio-economic, educational, and 
geographical factors with parental awareness and mediation behavior. 

Accordingly, the study is guided by the following research questions:
RQ1: How do socio-economic status, educational background, and geographical location 
affect parental digital media literacy and awareness of ISP-based parental control techniques 
in Bangladesh?
RQ2: How does parental digital media literacy affect the adoption of different mediation strategies, 
particularly active and restrictive mediation?
RQ3: What are the implications of parental mediation practices for adolescent online safety in 
Bangladesh?

These fundamental research questions provide a designed and theory-driven framework 
for the study, ensuring alignment between the theoretical foundation, empirical investigation, 
and analytical interpretation.

2	 Theoretical Framework
This study is grounded in the Parental Mediation Theory, which clearly exemplifies how 

parents guide and regulate their adolescents’ media use through three main strategies: active 
mediation, restrictive mediation, and co-use mediation (Livingstone & Helsper, 2008; Livingstone 
et al., 2017). The theory delivers a fundamental lens for realizing how parental involvement forms 
children’s digital behavior and risk exposure. Moreover, Digital Media Literacy Theory refers to 
the conceptualization of capabilities required by parents to understand, evaluate, and maintain 
digital environments (Buckingham, 2007). A synchronization of these frameworks allows the 
researcher to present a comprehensive analysis of how parental awareness and mediation 
practices affect adolescent online safety in the context of Bangladesh. Anchored in these 
theoretical foundations, this study conceptualizes a firm relationship between parental digital 
literacy and the effectiveness of mediation strategies, prescribing that higher levels of literacy 
are entitled to more active and technically informed mediation practices. This assumption aligns 
with prior research emphasizing the role of digital competence in enabling proactive parental 
engagement in children’s online activities (Livingstone et al., 2017).
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Grounded on the theoretical foundations of Parental Mediation Theory and Digital Media 
Literacy Theory, this study proposes a coherent research model linking structural and behavioral 
variables. This model assumes that socio-economic status, educational levels, and geographical 
location influence the level of parental digital media literacy. This, in turn, shapes the type and 
effectiveness of parental mediation strategies. These mediation practices ultimately affect 
adolescents’ exposure to digital risks and their overall digital safety. This conceptual model 
provides a structured framework for analyzing the relationships among key variables investigated 
in this study.

3	 Methodology
This study adopts a mixed-methods research methodology, including quantitative survey 

data with comparative qualitative policy analysis. Survey data were collected from n=640 parents 
across all 64 administrative districts of Bangladesh using a structured questionnaire. In order 
to ensure equal representation of the regions, this study employs a stratified sampling method 
defined by geographical location (urban and non-urban) and socio-economic background. Each 
participating household included has at least one adolescent with access to internet-enabled 
digital services. 

The questionnaire consisted of closed-ended and Likert-scale items measuring three core 
dimensions: (1) awareness of digital media literacy, (2) familiarity with (Internet Service Providers) 
ISP-based parental control services, and (3) application of parental mediation strategies, including 
active and restrictive mediation (Livingstone & Helsper, 2008). The instrument was pilot-tested to 
ensure clarity and relevance of the questions. However, formal statistical reliability testing (e.g., 
Cronbach’s alpha) was not conducted, which is acknowledged as a limitation. The respondents 
were differentiated into two groups based on location: Dhaka City and districts outside of Dhaka 
City. Moreover, respondents were classified according to socio-economic condition (high-income 
and lower-income) and educational background (higher secondary and undergraduate).

Respondents (%) 35% 65%

Economic Condition High Income Lower/Poor

Location Dhaka City (Capital) Outside Dhaka

Education Level Undergraduate Higher Secondary

 Table 1:  Economic condition, education level, and location of respondents
Source: own processing, 2026

Qualitative data were examined, and descriptive statistical techniques, including frequency 
distribution and percentage analysis, were used to identify patterns in parental awareness and 
mediation practices. While inferential statistical methods were not employed, the descriptive 
analysis provides indicative insights into variations across different socio-demographic groups.

Additionally, the study analyzes parental mediation conditions and internet service 
provisions in selected South Asian countries, including India, Pakistan, and Sri Lanka. This 
qualitative data analysis component is based on secondary data fetched from policy documents, 
institutional reports, and relevant academic literature. The purpose of this comparative analysis 
is to contextualize the findings in the context of Bangladesh and to identify possible policy  
implications. 

Although the study combines both quantitative and qualitative approaches, the integration of 
these components is primarily conducted at the interpretation stage. Finally, it should be noted 
that the absence of formal reliability testing and the reliance on descriptive analysis may limit 
the generalizability of the findings, which should be addressed in future research.’
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4	 Results and Discussion
This study surveyed n=640 parents from all over Bangladesh to examine their application 

of parental control on internet-connected smart devices. Among the respondents, 35% were 
selected from inside Dhaka City, while 65% were drawn from districts outside Dhaka City. The 
findings indicate that parental awareness and application of parental mediation vary significantly 
based on geographical location, age, and educational level.

 Figure 1:  Relation of location and parental control service familiarization and application
Source: own processing, 2026

The findings show that parents living in Dhaka City demonstrate relatively high awareness of 
ISP’ parental control features, whereas parents in districts outside Dhaka City show considerably 
lower awareness. Very few respondents reported knowledge of technical tools that can limit 
harmful or age-inappropriate content. The study also found that almost all parents reported 
observing addictive behaviors among their children after granting them access to internet-
connected devices, indicating a widespread perception of problematic internet use in adolescents. 
Recent research in Bangladesh also supports this finding, showing significant associations 
between internet addiction, social media addiction, and adverse behavioral outcomes, such as 
eating disorders and BMI variations among adolescents. The study highlights that excessive 
digital engagement is not only a behavioral concern, but is also linked with behavioral, physical, 
and psychological risks, reinforcing the urgency of effective parental mediation strategies in the 
context of Bangladesh (Siddik et al., 2025). Parents in Dhaka reported comparatively higher 
engagement with mediation practices, including setting time limits, using parental control software, 
and ensuring guidance on safe internet use. In contrast, such practices were significantly less 
common among parents outside Dhaka.

 Figure 2:  Relation of education level and parental control service familiarization
Source: own processing, 2026

This study further shows that parents’ education level is associated with awareness of parental 
mediation tools. However, socio-economic status showed a weaker relationship compared to 
education and geographical location. Notably, approximately 91% of parents outside Dhaka 
reported no familiarity with technical or software-based parental mediation tools or even with 
the active mediation concept, and were mostly limited to restrictive forms of control. 
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The findings of this study indicate a precise urban – non-urban disparity in parental awareness 
and application of digital mediation tools in Bangladesh. Parents in Dhaka City demonstrate 
comparatively higher awareness and use of parental mediation mechanisms, whereas parents 
in districts outside Dhaka show limited understanding, particularly of technical or ISP-based 
mediation systems. 

This pattern aligns with broader evidence suggesting that digital literacy plays a central role in 
defining parental mediation practices across different socio-cultural contexts. In particular, some 
argue that most Bangladeshi parents lack sufficient understanding of digital risk environments 
and available mediation tools, which significantly limits their ability to ensure effective online 
supervision (Pir et al., 2022). The study further emphasizes that digitally mediated parenting in 
Bangladesh is largely reactive rather than proactive, with parents relying more on restrictive or 
corrective approaches rather than informed and preventive mediation strategies. 

Recent large-scale studies have demonstrated that parents’ educational background and 
digital competence significantly predict their engagement in active mediation and supervision 
strategies, while lower digital literacy is associated with greater dependency on restrictive or 
passive forms of control (Lou et al., 2024). Similarly, cross-country evidence from Nigeria further 
confirms that parental digital literacy mediates the relationship between socio-demographic 
factors and mediation practices, highlighting its role as a key enabling factor in effective online 
safety management for adolescents (Adigwe et al., 2025).

Additionally, global reviews of digital parenting literature emphasize that disparities in digital 
literacy resources and access continue to create uneven parental capacity to guide children’s 
online behavior, particularly in developing contexts where structured digital education programs 
remain limited (Subbarao et al., 2026). Taken together, these findings collectively reinforce the 
current study’s observation that variations in parental digital literacy are a critical determinant 
of mediation effectiveness in Bangladesh. 

The present findings also indicate that parental mediation in Bangladesh is still largely 
dominated by restrictive models, such as device restrictions or time limits, rather than active 
mediation strategies. This is consistent with earlier research showing that restrictive mediation, 
although commonly practiced, is less effective in promoting safe and informed digital behavior 
among adolescents (Rony & Ahmed, 2021). 

Recent global studies further emphasize that active mediation, where parents engage in 
dialogue, guidance, and co-use, is more effective than restrictive control in reducing adolescents’ 
exposure to online risks. Evidence from cross-sectional research shows that active mediation and 
supervision are positively associated with adolescents’ digital literacy and safer online behavior, 
while restrictive approaches are limited in promoting digital skills development (Lou et al., 2024).

In comparable developing contexts, gaps in digital education and awareness significantly 
reduce parents’ ability to effectively mediate adolescents’ internet use, especially in non-urban 
populations where structured digital literacy programs remain limited (Suárez-Álvarez et al., 
2022). In this regard, the current study’s findings from Bangladesh extend existing literature by 
demonstrating that similar structural and educational constraints continue to influence parental 
mediation practices, particularly outside major urban centers. 

The findings also depict a significant gap between policy availability and practical awareness. 
Although ISPs in Bangladesh are required to offer parental mediation tools, awareness and 
utilization among parents remain low, indicating a disconnect between digital governance 
frameworks and household – level digital literacy. This reflects a broader pattern observed in 
developing digital ecosystems, where the existence of policy infrastructure does not automatically 
lead to public awareness or behavioral adoption, largely due to gaps in digital skills, awareness 
campaigns, and implementation capacity (UNICEF, 2021).

Comparatively, the evidence further highlights Bangladesh’s lag in adopting parental mediation 
within the South Asian context. In India, approximately 30 – 40% of parents reportedly use some 
form of parental mediation tools (Elagina, 2026). Though an older report shows that in India 
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only 27% of parents are noticed applying parental control mechanisms in their digital devices 
(Chowdhury, 2010). In Pakistan, studies suggest moderate to relatively high awareness among 
urban parents, with usage rates exceeding 60% in some samples (Iqbal et al., 2021). This 
finding is further supported by qualitative research, which demonstrates that Pakistani parents 
employ a combination of restrictive and active mediation strategies, although the consistency 
and effectiveness of the practices vary across socio-economic groups (Ali et al., 2025).

Similarly, evidence from Sri Lanka suggests that while awareness of child online safety 
is increasing, the actual implementation of parental mediation strategies remains limited and 
uneven. Research indicates that many parents lack the technical knowledge required to effectively 
supervise and guide their children’s online activities (Tennakoon et al., 2018).

In contrast, the current study indicates that approximately 91% of parents outside Dhaka in 
Bangladesh are unaware of technical mediation tools, demonstrating a significantly lower level of 
digital parental engagement. Taken together, these regional comparisons suggest that although 
parental mediation challenges persist across South Asia, Bangladesh faces a more pronounced 
gap in both digital literacy and practical application of mediation strategies, particularly outside 
metropolitan areas (Kamruzzaman, 2022). 

Overall, the findings suggest that while internet penetration and smartphone access are 
rapidly increasing in Bangladesh, parental mediation practices have not developed at the same 
pace. This mismatch increases adolescents’ exposure to digital risks, including addictive usage 
patterns and exposure to harmful or age-inappropriate content, a concern also highlighted 
in recent public health studies. Recent studies in the Bangladeshi context further indicate 
that problematic internet use and social media addiction among adolescents are significantly 
associated with behavioral and health-related risks, reinforcing the importance of parental 
awareness and digital literacy (Al Banna et al., 2023).

5	 Policy Implications and Future Directions
The current study emphasizes the growing risks associated with inadequate parental 

engagement in adolescents’ digital lives, particularly in the context of increasing internet 
penetration and widespread access to smart devices in Bangladesh. Issues such as internet 
addiction, digital abuse, and cybercrime are becoming increasingly prevalent, indicating the 
urgent exigency for public-centric and policy-oriented interventions. 

The findings suggest that future research should place greater emphasis on the role of 
active parental mediation, digital literacy, and the effective use of parental control technologies. 
More localized and context-specific studies, particularly at the divisional or district level, would 
provide deeper insights into regional disparities and enable the development of more targeted 
and practical policy frameworks. In this regard, future researchers are encouraged to adopt mixed 
and participatory approaches, including focus group discussions (FGD) with parents, school 
teachers, and community stakeholders to better understand real-life challenges and behavioral 
patterns related to parental mediation. 

A key policy priority should be the development of structured digital literacy programs 
aimed at parents, particularly in non-urban and underrepresented regions. These initiatives 
should focus not only on raising awareness but also on enhancing practical skills, such as the 
use of ISP-based parental control services and built-in safety tools like Google Safe Browsing. 
Strengthening parents’ capacity to engage in active mediation, rather than relying solely on 
restrictive practices, is essential for fostering a safer digital environment for adolescents. 

The study also underscores the need for broader institutional and regulatory initiatives. 
Policymakers may consider introducing comprehensive child online protection frameworks –
similar to international models – that integrate legal, technological, and educational components. 
Public-private partnerships involving government bodies, educational institutions, and technology 
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providers could play a crucial role in expanding awareness campaigns and ensuring the 
accessibility of digital safety tools. 

Another critical concern emerging from the study is the increasing exposure of adolescents 
to high-risk online behaviors, including online gambling and other harmful digital activities. 
Addressing these issues requires immediate policy attention, including stricter regulation, 
awareness programs, and further empirical research to understand the scope and dynamics of 
such risks in the Bangladeshi context. Special emphasis should be placed on rural and semi-
urban areas, where access to internet services is expanding, but parental awareness and digital 
literacy remain comparatively low. These regions require targeted interventions, as the findings 
indicate that parents in such areas are more vulnerable due to limited knowledge of safe digital 
practices. Expanding research efforts in these contexts is equally important, as they remain 
underexplored despite their growing digital engagement. 

Finally, this study acknowledges certain limitations. Although the research includes participants 
from all 64 districts of Bangladesh, the relatively small number of respondents per district may 
limit the generalizability of the findings. Future studies should adopt more robust and stratified 
sampling techniques to ensure greater representativeness and analytical depth. Despite these 
limitations, the study provides essential preliminary insights into parental mediation practices 
and highlights the urgent need for more coordinated policy-level actions to ensure safer digital 
environments for adolescents in Bangladesh. 

6	 Conclusion
This study examined the relationship between parental digital media literacy and mediation 

practices in shaping adolescents’ online safety in Bangladesh. The findings reveal a significant 
disparity between urban and non-urban contexts, particularly in terms of awareness and 
application of parental control mechanisms. While a substantial proportion of parents in Dhaka 
demonstrate familiarity with digital mediation tools and actively engage in guiding their children’s 
online activities, the majority of parents outside Dhaka remain unaware of available technical 
solutions, including ISP-based parental mediation services.

The study further shows that limited digital literacy among parents contributes to a dependency 
on restrictive or informal mediation practices, which are often insufficient to address the complex 
risks associated with contemporary digital environments. This gap between increasing internet 
access and inadequate parental mediation highlights a critical structural imbalance in Bangladesh’s 
digital landscape. As internet penetration continues to expand across both urban and non-urban 
areas, the absence of corresponding growth in parental awareness and competence exposes 
adolescents to heightened risks, including harmful or age-inappropriate content and problematic 
patterns of digital interactions. 

By incorporating insights from parental mediation theory and digital media literacy 
perspectives, this study contributes to the existing literature by providing empirical evidence from 
a developing country context where large-scale, nationwide data remain limited. It also expands 
current understanding by demonstrating how socio-demographic factors – particularly education 
and geographical location – shape parental engagement in adolescents’ digital lives. The findings 
underscore the urgent necessity of coordinated efforts to enhance parental digital literacy and 
promote more effective mediation practices. Strengthening awareness, accessibility, and feasibility 
of existing parental control mechanisms alongside fostering active and communicative forms of 
mediation can play a vital role in improving adolescent online safety. 

In conclusion, ensuring a safer digital environment for adolescents in Bangladesh requires 
not only technological solutions but also informed and engaged parental participation. Without 
addressing the existing gaps in awareness and practice, the rapid expansion of digital access 
may continue to outpace the capacity of families to manage associated risks effectively. 
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